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ESTIMATE & BILLING PROCESS
WORKS begins with a verbal estimate to 
provide our best estimation of your project’s 
overall cost. If our verbal estimate is within 
your budget and you are seriously considering 
hiring our team, we then provide a written 
estimate that summarizes your project in  
greater detail. Charges for labor, materials, 
and subcontractors are listed separately. A 
contract between WORKS and the homeowner 
is always signed before work can begin.

We communicate with you during the building 
process. If there is a significant change in the 
project after our contract is signed, a change 
order form reflecting the altered scope and 
costs will be provided to you.

                                 COMMUNICATION

At WORKS, we give homeowners secure 
online access to daily photos, schedules and 
information about their new build, addition  
or remodel, posted on-the-spot by the WORKS 
team. We use Buildertrend, a nationally 
known construction project management pro-
gram, to bring you into the heart of your own 
project, at any time. For more information 
go to WORKSbyJD.com/buildertrend 

PLEASE VISIT OUR WEBSITE AT WORKSbyJD.com

At WORKS we build trust, we build  
relationships, and we build houses. 

“Quality work, daily accountability...through email, 
(Buildertrend) photo summaries...always reachable if 
there is a question or concern...worth every penny. 
If you have struggled with other contractors who 
don’t return calls, who won’t say when they’ll be 
finished, and who don’t end up doing beautiful work, 
you definitely want to switch to WORKS for your 
next construction project, be it big or small.”

—  Wendy, Manchester-by-the-Sea, MA



Situated on the North Shore of Boston, we are recognized as expert craftsmen, 
providing high-quality service and thorough communication for any size construction 
project. Please take a few minutes to learn about WORKS and the work we do.

•  New construction

•  Additions

•   Remodeling

•  Kitchens

•  Bathrooms

•   Interior and  
exterior painting

•  Finish carpentry

•  Decks

•  All types of flooring

•   Window, door and  
skylight installation 

•  Rot restoration

•  Custom cabinetry

•  Framing

•  Electrical work

•  Plumbing work 

•  Architectural services

•  Interior design services

•  Specialty painting

•  Plastering

•  Venetian plastering

•  Tiling

•   Landscape  
design services

•   Landscape  
construction

•  Masonry work

•  Excavation

WE ARE A GENERAL CONTRACTOR... 

SO WORKS ALSO PROVIDES

SERVICES PROVIDED BY WORKS

INTERIOR & EXTERIOR PAINTING
As a long-time painting contractor, WORKS 
knows paint. The WORKS team has painted 
the interiors and exteriors of homes, retail 
and commercial spaces throughout the North 
Shore of Boston. We deliver quality painting  
at a fair price. For more information go to 
WORKSpainting.com

ENCOUNTERING ROT
Many times rot will show only on the  
exterior of a home (a rotted piece of siding, 
trim, gutter or even a small leak) and may  
not look serious. The real concern is what 
happens beneath the paint and behind the 
wall. Once we have exposed the area and  
discovered the full extent of the damage,  
we make repairs in a manner that treats  
the cause of the rot and protects the area,  
so that rotting doesn’t happen again. As 
always, we explain any issues that arise 
during construction and keep you involved 
from start to finish in all decision-making.

AT WORKS WE BUILD TRUST, WE BUILD RELATIONSHIPS, AND WE BUILD HOUSES!

“WORKS...has refurbished three of my homes several 
times during the last 20 years...including building new 
dormers, replacing decks, installing new bathrooms  
and replacing clapboards on historic buildings. The  
work site is kept neat, work is well-crafted and 
stays within budgets prepared before the job begins. 
Jesse manages his crews carefully. I recommend 
WORKS for all types of jobs. You will be pleased  
by the complete job done by WORKS.”
— Peter, Hamilton, MA

MISSION STATEMENT
At WORKS, we believe that teamwork and good 
communication is essential for a successful 
project. We are honest, proactive and commu-
nicate openly with our partners, our clients. 
We strive to provide you with an end result 
that exceeds your expectations by earning your 
trust, building correctly, and making sure that 
you are satisfied with our team during the  
process. We do the work right, or not at all.  

RENOVATIONS, ADDITIONS, AND 
NEW CONSTRUCTION
Building is our passion at WORKS. Whether you 
are interested in a complete tear down and 
rebuild or a surface remodel, we deliver a  
beautiful finished project. We work from  
architectural drawings, sketches from our  
clients and even verbal descriptions. We have  
extensive experience, we provide accurate  
estimates, and adhere to excellent turnaround 
times without sacrificing quality. Our expert 
team will be happy to assist you with your 
renovation, addition or new construction.

“Awesome work. They are the experts. Very willing to 
be creative to meet customer’s design needs. From 
painting, wood repair to custom bookshelves they have 
the knowledge to do it right.”
— Mike, Manchester-by-the-Sea, MA


